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INSIGHT PHONE 2.0 PROMO #13
To be éligible for this promotion customers must:

= enroll in this promotion prior to December 31, 2010 during a
Company initiated contact; or contact the company and request
this promotion;

» subscribe to Insight Phone 2.0 Service Unlimited Local & All-
Distance Offer and continue subscription without interruption
through the term of this promotion; and

» have completed three Insight promotions, with a benefit period
that has expired between January 1, 2010 and December 31,
2010, for phone service and Classic Video; or completed three
promotions for Phone Service, Classic Video Service and High
Speed Internet Service, that expired during that period.

Eligible customers will recelve a discounted rate of $34.00 for the above
phone charge, applicable on the customer’s next twelve (12) consecutive
monthly bills.

All other recurring and/or non-recurring charges (including applicable taxes
and fees) will apply. All charges for associated services will also apply.

Customers must meet al eligibility requirements, including satisfactory credit
review.

The rates, terms and conditions set forth in this document represent an
abbreviated summary of the terms and conditions more fully described in the
applicable Insight Phone 2.0 Service Agreement and Pricing List. This
document is offered for the convenience of the customer and does not
represent a waiver of the conditions set forth in the more comprehensive
Services Agreement and Pricing List, which are available at

http://www. Insight-com.com.

GCLPH80
GCLPHBB106



