Insight Midwest Holdings, LLC
d/b/a Insight Phone

International Calling to Mexico Special Offer

Issued March 22, 2011 Effective: March 22, 2011

A. Description

The International Calling Plan to Mexico is offered as a termporary Special Offer as
provided in the Promotions and Special Offers Service Guide.

Rates provided in this Special Offer Calling Plan apply only during the period of August
1, 2007 to December 31, 2011, after which rates provided the International Basic Service (C)
Guide will apply.

This offer is only available to customers in the Lexington, Kentucky serving area.

B. Terms and Conditions

Terms, conditions and provisions set forth in the International Basic Service Guide apply
to all calls.

C. Rates and Charges

Local, State and/or Federal taxes may apply. The Company reserves the right to pass on
taxes or fees imposed on the Company by any taxing authority.

Service Charges — There is no monthly recurring charge for the International Calling Plan
to Mexico.

Usage rates are per-minute, 24 hours a day, seven days a week.

Rates in this plan apply to calls in fixed locations only; rates for calls to mobile locations
can be found in the International Basic Service Guide.

RATE FOR CALLS TO FIXED LOCATIONS $.02

The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions
more fully described in the applicable Services Agreement. This document is offered for the convenience of the
customer and does not represent a waiver of the conditions set forth in the more comprehensive Services
Agreement.
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